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CONG HOA XA HOl CHU NGHIA VIET NAM 

Doc lap - Tu do - Hanh phiic
UBND TINH NINH THU AN

SO G1AO THONG VAN TAI

S6: J^WBC-SGTVT Ninh Thugn, ngay OG (hang 12 nam 2021

BAO CAO
Tinh hinh thuc hien cong tac cai each hanh nam 2021 

va nhiem vu trong tarn nam 2022

Thuc hien Cong van sh 167/UBND-VXNV ngay 13/01/2021 cua Uy ban 
nhan dan tinh ve viec hudng dan xay dung ke hoach va bao cao cai each hanh 
chinh dinh ky va cac van ban co lien quan,

Sd Giao thong van tai bao cao tinh hinh thuc hien cong tac cai each hanh 

chinh nam 2021 va nhiem vu trong tarn nam 2022, cu the nhu sau:
I. CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH
1. Ve ke hoach cai each hanh chinh:
Sd Giao thong van tai da xay dung va ban hanh mot sd Ke hoach cai each 

hanh chinh nam 2021 nhu sau:
- Ke hoach sd 156/KH-SGTVT ngay 21/01/2021 Ke hoach cai each hanh 

chinh nam 2021;
- Ke hoach sd 177/KH-SGTVT ngay 22/01/2021 Ke hoach phat dong phong 

trao thi dua cai each hanh chinh nam 2021;
- Ke hoach sd 223/KH-SGTVT ngay 28/01/2021 Ke hoach Tuyen truyen cai 

each hanh chinh nam 2021;
- Ke hoach sd 323/KH-SGTVT ngay 17/02/2021 Ke hoach thuc hien cac 

nhiem vu, giai phap khac phuc cac ton tai, han die, nang cao hieu qua cai each 
hanh chinh, muc do hai long cua to chuc, ngudi dan trong nam 2021; - Cong van 
sd 357/SGTVT-VP ngay 22/02/2021 ve viec thuc hien nghiem ky luat, ky cuong 
hanh chinh;

2. Cong tac chi dao dieu hanh:
Nhan thuc dugc tarn quan trong cua viec tuyen truyen, phd bien phap luat, 

day manh cong tac cai each hanh chinh da dugc cap uy dang va lanh dao Sd quan 
tarn lanh dao, chi dao sau sat den cac phong, don vi thude, true thude Sd de chu 
trpng phd bien, quan triet kip thdi, thudng xuyen den toan the cong chuc, vien 
chuc va ngudi lao dong (gpi chung la CC-VC), giup CC-VC nam rd chu truong 
ciia Dang va phap luat ve cong tac cai each hanh chinh nham xay dung nen hanh 
chinh dan chu, hien dai, chuyen nghiep, ky cuong, cong khai, minh bach; nang cao 
trach nhiem ngudi dung dau.

Trong nam 2021, Sd Giao thong van tai tiep tuc day manh cong tac thong 
tin, tuyen truyen, phd bien cac ndi dung lien quan cai each hanh chinh cua Sd tren 
Trang thong tin dien tu cua Sd nhu: chuyen muc djeh vu cong; niem yet day dii, 
kip thdi Bd thii tuc hanh chinh khi cd dieu chinh, sua ddi, bd sung; dong thdi 
thong qua cac ky sinli boat hang thang cua cac chi bd, cac cudc hpp giao ban dinh
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ky cua ca quan da pho bien, quan triet kip thdi cac van ban chi dao cua Trung 

irang va UBND tinh ve cai each hanh chinh.
De trien khai thirc hien tot Quyet dinh so 2346/QD-UBND ngay 31/12/2020 

Uy ban nhan dan tinh ve viec ban hanh Ke hoach cai each hanh chinh tinh 
Ninh Thuan nam 2021, Cong van so 167/UBND-VXNV ngay 13/01/2021 cua Uy 
ban nhan dan tinh ve viec hubng dan xay dung ke hoach va bao cao cai each hanh 
chinh djnh ky va cac van ban co lien quan, ngay tu dau nam. So Giao thong van 
tai da ban hanh cac van ban trien khai thuc hien trong toan Nganh.

3. Ve kieni tra cai each hanh chinh

a) Kiem tra chan chinh ky luat, ky cuong hanh chinh:
Trong nam. So GTVT da co mot so van ban de chan chinh viec thuc hien 

nghiem ky luat ky cuong hanh chinh.
- Cong van s6 614/SGTVT-VP ngay 19/3/2021 ve viec tang cuong thuc hien 

nghiem ky luat, ky cuong hanh chinh;
- Cong van so 1153/SGTVT-VP ngay 18/5/2021 ve viec nang cao trach 

nhiem cua ngiroi dung dau, siet chat ky luat, ky cuong ciia cong chuc, vien chuc;
- Cong van s6 2041/SGTVT-VP ngay 20/8/2021 ve viec trien khai Quyet 

djnh s6 53/2021/QB-UBND ban hanh Quy dinh trach nhiem thuc hien ky luat, ky 

cuong hanh chinh doi voi can bo, cong chuc, vien chuc tren dia ban tinh.
So da ban hanh Ke hoach, Quyet dinh thanh lap To va Thong bao kiem tra 

den cac phong, don vi dupe kiem tra, cy the:
- Ke hoach s6 2694/KH-SGTVT ngay 22/10/2021 vg kilm tra chin chinh ky 

luat, ky cuong hanh chinh cua So;
- Quyet dinh so 373/QD-SGTVT ngay 25/10/2021 ve viec thanh lap To kiem 

tra chan chinh ky luat, ky cuong hanh chinh;
- Thong bao s6 2715/TB-SGTVT ngay 26/10/2021 vg viec kigm tra chan 

chinh ky luat, ky cuong hanh chinh.

cua

- Kiem tra chan chinh ky luat, ky cuong hanh chinh trong nam 2021 voi cac
noi dung:

+ Kiem tra viec xay dung ke hoach cong tac thang, quy, nam ciia cac phong 

chuyen mon, cac don vi don vi thuoc va true thuoc So; xay dung ke hoach thuc 

hien nhiem vu cong tac tuan ciia cong chuc, vien chuc;
+ Kiem tra ho so cong tac danh gia, phan loai cong chuc, vien chuc hang 

thang, quy, nam;
+ Kiem tra viec thuc hien cac van ban chi dao ciia cap tren; viec thuc hien 

noi quy cua co quan, don vi; viec chap hanh thdi gian, gid giac lam viec ciia cong 

chuc, vien chuc.
r ■/ r F •a f >

Qua ket qua kiem tra thuc te, nhin chung tat ca cong chuc, vien chuc va 

ngudi lao dong deu chap hanh tot quy dinh gid giac lam viec, chap hanh nghiem noi 
quy, quy che cua Co quan, don vi, cu the:
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- Tai thai diem kiem tra tat ca cong chuc, vien chuc, nguai lao dong deu co
r r \

mat (ngoai tm nhung ngirdi vang co ly do); tat ca deu mang bang ten; khong co 

trudng hop nao uong rugu, bia trong gib lam viec.
- Cac phong chuc nang, don vi thuoc, true thuoc thuc hien tot che do bao cao 

(dinh ky, dot xuat), thuc hien nghiem tuc sir phan cong, chi dao ciia Giam doc So.
- Viec xay dimg day du ke hoach cong tac tuan, thang, quy, nam; co xay 

dung k§ hoach tuan, thang, nam; co lap so theo doi cong tac va trien khai thuc hien 

nhiem vu theo quy trinh, quy dinh.

- Thuc hien tot cong tac danh gia, phan loai vien chuc va ngubi lao dong 

theo QuySt djnh sb 122/2017/QD-UBND ngay 07/11/2017 cua UBND tinh. Thuc 

hien tot che do bao cao va luu giu- ho so dung quy dinh.

- Thuc hien nghiem tuc che do bao cao dinh ky ket qua thuc hien ky luat, ky 

cuong hanh chinh theo Quyet dinh so 53/2021/QD-UBND cua UBND tinh.

- Niem yet cong khai dja chi tiep cong dan, dia chi dubng day nong tai don 

vi de tiep nhan thong tin phan anh, khieu nai, to cao cua to chuc/ca nhan. Tu dau
r n n o r r\ rnam den thbi diem kiem tra, don vi chua nhan duoc don thu phan anh, to cao, 

khieu nai cua to chuc/ca nhan lien quan den viec thuc hien ky luat, ky cuong hanh 

chinh cua don vi.

- Cong tac tiep cong dan, giai quyet khieu nai, to cao .... cua to chuc/ca nhan 

lien quan den boat dong cua nganh, Sb Giao thong van tai da giao nhiem vu nay 

cho Thanh tra giao thong thuc hien: Thanh tra giao thong da thuc hien tot Npi quy, 
Quy che tiep cong dan; cong khai niem yet day du cac thong tin ve dia chi tiep 

cong dan, dia chi dubng day nong tai co quan Thanh tra dong thbi dang tai tren
nr * ^ •rs,*/s.roXrirtrang Web cua Sb de tiep nhan thong tin phan anh, khieu nai, to cao cua to chuc/ca 

nhan. Tu dau nam den thbi diem kiem tra, don vi chua nhan duo’c don thu phan 

anh, to cao, khieu nai cua to chuc/ca nhan co lien quan den tinh hinh thuc hien ky 

luat, ky cuong hanh chinh cua don vi cung nhu cua nganh.

b) Kiem tra cong tac cai each hanh chinh:

Viec kiem tra cong tac cai each hanh chinh dupe tien hanh ket hop vbi cong 
tac kiem tra ky luat ky cuong hanh chinh, va da ban hanh mot so van ban:

- Ke hoach s6 2638/KH-SGTVT ngay 19/10/2021, ciia So Giao thong van
> n

tai ve viec kiem tra cong tac cai each hanh chinh;
- Quyet dinh sb 381/QB-SGTVT ngay 01/11/2021 ve viec thanh lap To kiem 

tra cong tac cai each hanh chinh
- Thong bao sb 2770/TB-SGTVT, ngay 26/10/2021 cua Sb ve viec kiem tra 

cong tac cai each hanh chinh.
Kiem tra cong tac cai each hanh chinh trong nam 2021 vbi cac noi dung:

+ Kiem tra viec to chuc quan triet, tuyen truyen phb bien ve cong tac cai 
each hanh chinh tai cac phbng, don vi.
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+Kiein tra viec thirc hien giai quyet thu tuc hanh chinh, cong tac phoi hop 

giai quyet thu tuc hanh chinh; tinh hinh ra soat, cap nhat, cong bo, cong khai, niem 

yet thu tuc hanh chinh.

+ Kiem tra tinh hinh ung dung cong nghe thong tin trong thirc hien chuc 

nang, nhiem vu dirge giao: Ung dung phan mem TD-Office, thu dien tu, phan 

mem Dich vu cong tinh, ...

+ Kiem tra viec xu ly, giai quyet, phan hoi cac phan anh, kien nghi cua cac
9 >

to chuc, ca nhan ve cong tac cai each hanh chinh.
9 r r r r, «aa*a+ Kiem tra viec Ap dung he thong quan ly chat luong tieu chuan Viet Nam 

TCVN ISO 9001:2015 trong quan ly hanh chinh nha nuac.

Ket qua kiem tra, 100% cong chuc cac phong chuyen mon cua So thirc hien 

tot viec ung dung phan mem TD-Office trong xu ly cong viec; xu ly, giai quyet ho 

so thu tuc hanh chinh tren cong hanh chinh cong cua tinh theo dung quy trinh, quy 

dinh; gop phan nang cao hieu qua cong viec; viec sap xep, luu tru ho so tai cac 

phong tuong doi tot, dam bao yeu cau.

Ngoai ra, trong cac buoi hop giao ban dinh ky, Lanh dao So luon quan tarn, 
nhic nho Truong cac phong, Thu truong cac don vi thuoc va true thuoc So tang 

cudng quan ly, giam sat, kiem tra viec thirc hien ky luat, ky cuong hanh chinh ciia 

cong chuc, vien chuc va ngudi lao dong thuoc quyen quan ly.

4. Cong tac tuyen trisyen cai each hanh chinh
Da ban hanh Kl hoach s6 223/KH-SGTVT ngay 28/01/2021 cua Sa v§ 

tuyen truyen CCHC nam 2021, trong do tap trung tuyen truyen mot so noi dung 

nhu tiep tuc tuyen truyen, quan triet va gui den can bo, cong chuc, vien chuc va 

ngudi lao dong trong nganh cac van ban chi dao ciia cac cap ve cong tac CCHC 

nhu:

- Chi thi so 26/CT-TTg ngay 05/9/2016 ciia Thii tuong Chinh phu ve tang 

cudng ky luat, ky cuong trong cac co quan hanh chinh nha nude cac cap;

- Chi thi so 57-CT/TU ngay 03/9/2014 ciia Tinh uy ve viec chan chinh le 16i 
lam viec, tang cudng ky luat, ky cuong hanh chinh doi vdi can bo, dang vien, cong 

chuc, vien chuc va can bo, chien sy lire luong vu trang tren dia ban tinh;

- Nghi quyet so 76/NQ-CP ngay 15/7/2021 ciia Chinh phti ban hanh 

Chuong trinh tong the CCHC nha nude giai doan 2021 - 2030; Chi thi so 23/CT- 

TTg ngay 02/9/2021 ciia Thu tuong Chinh phu ve day manh thirc hien Chuong 

trinh tong the CCHC nha nude giai doan 2021 - 2030; Quyet dinh so 2346/QB- 

UBND ngay 31/12/2020 ciia Uy ban nhan dan tinh ve viec ban hanh Ke hoach cai 
each hanh chinh tinh Ninh Thuan nam 2021; Quyet dinh so 681/QB-UBND ngay 

27/10/2021 UBND tinh Ninh Thuan ban hanh Ke hoach CCHC nha nude tinh 

Ninh Thuan giai doan 2021 - 2025; va cac van ban chi dao khac ciia Chinh phii, 
Tinh uy va Uy ban nhan dan tinh ve cong tac CCHC;
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Trong qua trinh tiep nhan, giai quyet thu tuc hanh chinh cong chuc tiep 

nhan ho so tai Trung tam Phuc vu hanh chinh cong tinh, cac phong Chuyen mon 

thirc hien tot boat dong tuyen truyen ve cai each hanh chinh, gan cong tac tuyen 

truyen voi cong tac giai quyet thu tuc hanh chinh mot each hieu qua.

Tuyen truyen, huong dan cac to chuc, ca nhan tra cuu, nop ho so tren Cong 

dich vu cong cua tinh, nop ho so tai Trung tam Phuc vu hanh chinh cong tinh; 
Thong tin tuyen truyen cai each hanh chinh duoc cap nhat va dang tai day du tren 

Trang thong tin dien tu cua So.
II. KET QUA THUC HIEN CONG TAC CAI CACH HANH CHINH
a) Cai each the che:

- Cong tac soan thao, tham mini xay dung van ban quy pham phap luat:
Cong tac xay dung van ban quy pham phap luat luon duoc So chu trong va 

trien khai thuc hien dung theo quy dinh tai Quy che soan thao, tham dinh du thao 

van ban quy pham phap luat cua Uy ban nhan dan tinh.

Trong nam 2021, So Giao thong van tai tham muu UBND tinh ban hanh 

Quyet djnh so 19/2021/QD-UBND 28/4/2021 Quye dinh Quy dinh dao tao, sat 
hach lai xe mo to hang Al, may keo nho hang A4 doi voi dong bao dan toe thieu 

so khong biet doc, viet tieng Viet tren dia ban tinh Ninh Thuan; Quyet dinh so 

22/2021/QD-UBND ngay 22/5/2021 Quyet dinh phan cong, phan cap thuc hien 

viec dang ky phuong tien phuc vu vui choi, giai tri duoi nude va quan ly phuong 

tien duoc mien dang ky tren dia ban tinh Ninh Thuan.

- Cong tac tu* kiem tra va ra soat he thong van ban quy pham phap luat:
Thuc hien chi dao cua Uy ban nhan dan tinh va huong dan cua So Tu phap, 

So Giao thong van tai thuong xuyen tu kiem tra, ra soat cac van ban quy pham
> \ r

phap luat do So tham muu nham phat hien mau thuan, chong cheo, het hieu luc 

hoac khong con phu hop voi tinh hinh phat trien kinh te - xa hoi b dia phuong de 

kjp thdi tham muu bai bo, sua doi, bo sung, thay the hoac ban hanh moi. Ket qua 

tu kiem tra, ra soat cho thay, trong nam 2021, So Giao thong van tai khong phat 
hien van ban mau thuan, chong cheo, het hieu luc hoac khong con phu hop voi

•> r

tinh hinh phat trien kinh te - xa hoi d dia phuong.
b) Cai each thu tuc hanh chinh:

- Ve cong tac cai each thu tuc hanh chinh: So Giao thong van tai da ban hanh 
va trien khai thuc hien Ke hoach so 2607/KH-SGTVT ngay 29/12/2020 ve boat 
dong kiem soat thu tuc hanh chinh (TTHC) nam 2021 va thuc hien ra soat, danh 
gia thu tuc hanh chinh nam 2021 theo Ke hoach so 113/KH-SGTVT ngay 
14/01/2021.

Trong nam 2021, So Giao thong van tai da ra soat, tham muu Uy ban nhan 
dan tinh ban hanh mot so quyet dinh ve cong bo danh muc, phe duyet quy trinh 
noi bo ve giai quyet thu tuc hanh chinh thuoc tham quyen giai quyet cua So Giao 
thong van tai nhu sau:
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- Quyet dinh so 1883/QB- UBND ngay 25/9/2021 ve viec cong bo danh muc
r r r *

thu tuc hanh chinh tiep nhan, tra ket qua giai quyet qua dich vu biru chinh cong ich 
cua So Giao thong van tai.

- Quyet dinh so 704/QB- UBND ngay 19/4/2021 phe duyet Quy trinh noi bo 
giai quyet thu tuc hanh chinh trong llnh vyc duong bo thuoc pham vi chuc nang 

quan ly cua So.
- Quyet dinh so 598/QB- UBND ngay 08/4/2021 ve viec cong bo Danh muc 

thu tuc hanh chinh dirge sua doi trong llnh virc duong bo thuoc pham vi chuc nang 

quan ly ciia So.
- Quyet dinh so 1104/QD- UBND ngay 17/6/2021 ve viec cong bo Danh 

muc thu tuc hanh chinh moi ban hanh, sua doi, bo sung va thay the trong llnh virc 
duong thuy noi dia; thu tuc hanh chinh duoc bai bo ITnh vuc duong bo thuoc pham 

vi chuc nang quan ly cua So.
- Quy^t dinh s6 1883/QB- UBND ngay 25/9/2021 ve viec cong bo danh muc 

thu tuc hanh chinh tiep nhan, tra ket qua giai quyet qua dich vu buu chinh cong ich
- Quyet dinh s6 1889/QD- UBND ngay 27/9/2021 phe duyet Quy trinh noi 

bo giai quyet thu tuc hanh chinh trong llnh vuc duong thuy noi dia thuoc pham vi 
chuc nang quan ly cua So.

- Tiep tuc day manh ung dung CNTT trong giai quyet TTHC, duy tri va 
mb rbng cung cap dich vu cong true tuyen muc do 3, 4 (dich vu cong muc do 3 
doi voi 59 TTHC; dich vu cong muc do 4 doi vdi 30 TTHC); tiep tuc thuc hien 
phuong thuc tiep nhan hb so, tra ket qua giai quyet thu tuc hanh chinh qua dich 

vu Bun chinh cong ich.
- Vb cong khai TTHC: Bb thu tuc hanh chinh thuoc tham quyen giai quyet 

cua So Giao thong van tai da cap nhat, niem yet cong khai va dang tai day du 
tren Trang thong tin dien tu ciia So tai dia chi dichvucong.ninhthuan.gov.vn va 
niem ybt true tibp tai Trung tarn Phuc vu hanh chinh cong tinh, ket noi voi Cong 
thong tin dien tu tinh va Cong dich vu cong tinh.

- Bb phan “mot cua” tai Trung tarn Phuc vu hanh chinh cong lam vi$c 
nghiem tuc, ung xu va giao tiep tot vdi cong dan; san sang giai dap moi thac mac 
cua ngudi dan, hudng dan tan tinh de ngubi dan, to chuc, doanh nghiep hieu va 
thuan tien trong viec thuc hien thu tuc; tinh than, thai do phuc vu nhan dan tan 
tinh, chu dao, khbng cb hanh vi sach nhieu, gay phien ha doi vdi to chuc, ca nhan, 
doanh nghiep.

c) Cai each to chuc bo may hanh chinh nha nude
- Thuc hien Cong van so 3128/VPUB-VXNV ngay 05/8/2021 cua Van 

phbng Uy ban nhan dan tinh ve viec trien khai thuc hien Thong tu 
15/202l/TTBGTVT ngay 30/7/2021 cua Bb trudng Bb Giao thong van tai hudng 
dan chuc nang, nhiem vu, quyen han ciia co quan chuyen mbn ve giao thong van 
tai thubc Uy ban nhan dan tinh, thanh phb true thuoc trung uong va Uy ban nhan 
dan huyen, quan, thi xa, thanh phb thubc tinh, thanh phb true thubc trung uong. 
Theo do, Sd da ban hanh Cong van so 2145/SGTVT-VP ngay 01/9/2021 ve viqc 

lay y kien gbp y cac du thao Quyet dinh quy dinh chuc nang, nhiem vu, quyen
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ban, ca cau to chuc So GTVT; Quyet dinh quy dinh dieu kien, tieu chuan doi voi 
chuc danh Truong, Pho truong phong chuyen mon va tuong duong cac don vi 
thuoc, true thuoc So tren co so do then khai thuc hien cac buoc tiep theo.

- Ra soat vi tri, chuc nang, nhiem vu, quyen ban, co cau to chuc: So Giao 
thong dang thuc hien chuc nang, nhiem vu, quyen han va co cau to chuc theo 
Quyet dinh so 76/2021/QD-UBND ngay 22/10/2021 cua Uy ban nhan dan tinh 
Ninh Thuan. So Giao thong van tai hien co 03 phong chuyen mon (Van phong So, 
Phong Quan ly van tai, Phong Quan ly giao thong) va 02 don vi thuoc va true 
thuoc So (Thanh tra Giao thong van tai, Trung tarn Dang kiem xe co gioi duong 

bo Ninh Thuan).
Rieng cong tac chuyen doi Trung tarn Dang kiem xe co gioi duong bo thanh 

Cong ty co phan hien dang gap klio khan, theo Ke hoach thi thbi diem hoan thanh 
viec chuyen Trung tarn Dang kiem thanh cong ty co phan vao ngay 01/01/2020. 
Nhung den nay chua hoan thanh, hien dang tarn dung viec chuyen doi, chb chi dao 
moi ciia Thu tuong Chinh phu. Thuc te cho thay, viec co phan hoa Trung tarn 
Dang kiem can phai het sue than trong, khong de co phan hoa thanh tu nhan hoa 
va de xa hoi hoa thanh thuong mai hoa dich vu cong. Can xin y kien ciia cac bo 
nganh co lien quan va can tham khao cac tinh di truoc. Dac biet, viec co phan hoa 
don vi sir nghiep Trung tarn Dang kiem thuoc Cue Dang kiem Viet Nam. Hien 
nay. Cue Dang kiem Viet Nam chua co danh gia, so sanh hieu qua va chat luong 
boat dong giua cac Trung tarn co phan hoa do tu nhan lam chu voi Trung tarn do 
nha nuoc quan ly, chua lam ro kha nang dam bao co che giam sat, quan ly nha

r ’>

nude doi voi ITnh vuc Dang kiem do tu nhan lam chu.
- Tinh hinh to chuc va boat dong ciia co quan, don vi trong nganh: Cac co 

quan, don vj trong nganh on dinh ve mat to chuc; boat dong co hieu qua; thuc hien 

tot chuc nang, nhiem vu duoc giao.
^ r * r

- Ve thuc hien phan cap quan ly: Thuc hien tot phan cap quan ly theo quy 
dinh cua Uy ban nhan dan tinh, Bo Giao thong van tai va theo quy dinh ciia phap 
luat doi voi cac co quan, don vi thuoc quyen quan ly.

d) Xay dung va nang cao chat luong doi ngu can bo, cong chuc
- Ve xac dinh vi tri viec lam:
Bo may sap xep tinh gon, hieu lire, hieu qua; cong chuc duoc bo tri theo vi 

tri viec lam va khung nang lire, phu hop voi trinh do chuyen mon.
- Ve quan ly can bo, cong chuc:
Cong tac quan ly can bo, cong chuc duoc thuc hien theo dung quy dinh tai 

Nghi dinh so 161/2018/ND-CP ngay 29/11/2018 ciia Chinh phii sua doi, bo sung 
mot so quy dinh ve tuyen dung cong chuc, vien chuc, nang ngach cong chuc, 
thang hang vien chuc va thuc hien che do hop dong mot so loai cong viec trong co 

quan hanh chinh nha nuoc, don vi sir nghiep cong lap; Nghi dinh cua Chinh phu 
quy dinh ve tuyen dung, sir dung va quan ly cong chuc, vien chuc; Nghi dinh so 
68/2000/ND-CP ngay 17/11/2000 cua Chinh phu ve thuc hien che do hop dong 
mot so loai cong viec trong co quan hanh chinh nha nuoc, don vi sir nghiep va cac 
van ban chi dao, huong dan ciia Uy ban nhan dan tinh va So Noi vu.
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Ho so cong chuc, nguoi lao dong dirge theo doi, cap nhat, quan ly theo 
dung quy dinh hien hanh. Che do, chinh sacb doi voi cong chirc, nguoi lao dong 
thuc hien theo dung quy dinh cua Nha nude. Cong chuc va nguoi lao dong trong 
nganh thuc hien nghiem noi quy, quy che ciia co quan; tang cudng thuc hien ky 
luat, ky cuong hanh chinh; nang cao trach nhiem cong vu, y thuc phuc vu nhan 
dan; Thuc hien viec danh gia, phan loai can bo cong chuc va nguoi lao dong trong 
nganh hang thang, quy, nam.

- Ve cong tac dao tao, boi duong cong chuc, vien chuc:
De khong ngung nang cao chat lucrng doi ngu cong chuc va nguoi lao dong, 

So Giao thong van tai da xay dung ke hoach dao tao, boi duong trinh do chuyen 
mon, nghiep vu, ly luan chinh tri ... cho doi ngu cong chuc va nguoi lao dong. So 
Giao thong van tai khuyen khich cac phong, don vi thuoc va true thuoc So tao dieu 
kien de cong chuc, vien chuc, nguoi lao dong tu tuc tham gia cac lop dao tao, boi 
duong nang cao trinh do chuyen mon, nghiep vu, ly luan chinh tri, tin hoc, ngoai 
ngu ... Bo tri cong chuc, vien chuc, nguoi lao dong tham gia cac lop dao tao, boi 
duong chuyen mon, nghiep vu theo nhu cau dao tao, boi duong da dang ky trong 
nam 2021; cu cong chuc, nguoi lao dong tham gia cac lop dao tao, boi duong theo

/ 7 '

ke hoach cua Tinh uy, Uy ban nhan dan tinh va cac cap, cac nganh.
Thuc hien Quyet dinh so 923/QB-UBND ngay 20/5/2021 cua Uy ban nhan

> <y r \

dan tinh Ninh Thuan ve viec phe duyet bo sung dinh suat dao tao, boi duong can bo. 
cong chuc, vien chuc nam 2021, So Giao thong van tai da ban hanh Quyet dinh so 
2157QB-SGTVT ngay 27/5/2021 ve viec phan bo chi tieu thuc hien ke hoach dao 

tao, boi duong cong chuc - vien chuc nam 2021, tren co so do cu CCVC tham hoc 

theo chi tieu da duoc phe duyet.
e) Cai each tai chinh cong:
- Cac co quan hanh chinh va don vi su nghiep trong nganh tiep tuc thuc hien 

che do tu chu tu chiu trach nhiem ve su dung bien che va kinh phi quan ly hanh 
chinh doi voi cac co quan nha nude theo Nghi djnh so 117/2013/NB-CP ngay 
07/10/2013; Nghi dinh s6 130/2005/NB-CP ngay 17/10/2005 va Nghi dinh s6 
16/2015/NB-CP ngay 14/02/2015 cua Chinh phu ve Quy dinh co che tu chu cua 

don vi su nghiep cong lap.
- So da ban hanh Quyet dinh so 02A/QB-SGTVT ngay 09/01/2021 ve viec 

ban hanh quy che chi tieu noi bo, quan ly va su dung tai san cong trong Co quan So
r - *r r ^ 7|/j./v

Tiep tuc day manh thuc hanh tiet kiem, chong lang phi trong llnh vuc quan ly dau tu 
xay dung co ban cung nhu trong su dung tai chinh, tai san cong; Quyet dinh so 
314/QB-SGTVT ngay 19/8/2021 ban hanh Quy che quan ly va su dung tai san cong.

- Thuc hien cong khai du loan theo Quyet dinh so 129/QB-SGTVT ngay 
02/4/2021,' Quyik dinh so 130/QB-SGTVT ngay 02/4/2021, Quyet dinlTsd 

291/QB-SGTVT ngay 097/2021; Cong khai quyet toan ngan sach nam 2021 

Quydt dinh s6 285a/QB-SGTVT ngay 30/6/2021.
- Trung tarn Bang kiem xe co gidi duong bo Ninh Thuan thuc hien che do 

tu chii, tu chiu trach nhiem ve tai chinh giai doan 2021-2023 doi voi Trung tarn 
dupe thuc hien theo Quyet dinh so 365/QB-UBNB ngay 03/03/2021 cua UBNB 

tinh Ninh Thuan.
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f) Hien dai hoa nen hanh chfnh; Ung dung cong nghe thong tin trong 

thuc hien chuc nang, nhiem vu duffc giao; sir dung phan men van phong dien 

tir (TD.Office):
- Tinh hinh trien khai ung dung cong nghe thong tin trong boat dong cua cac 

co quan, don vi: Hien nay, So Giao thong van tai dang quan ly van hanh cac he 
thong thong tin chuyen nganh sau:

+ He thong thong tin giay phep lai xe;
+ He thong giam sat hanh trinh;
+ Phan mem djch vu cong true tuyen doi voi thu tuc dang ky khai thac tuyen 

van tai hanh khach co dinh.
- Viec xay dung, duy tri, cai tien He thong quan ly chat luong theo tieu chuan 

quoc gia TCVN ISO 9001:2015 tai coquan, don vi:
+ Ngay 14/10/2020, Giam doc So Giao thong van tai da ky Quyet dinh so 

342/QB-SGTVT ve viec cong bo He thong quan ly chat luong phu hop Tieu 
chuan Qu6c gia TCVN ISO 9001:2015;

+ Ngay 03/3/2021, So Giao thong van tai ban hanh Ke hoach so 
455/KHSGTVT trien khai ap dung He thong quan ly chat luong theo Tieu chuan 
Quoc gia TCVN ISO 9001:2015 va boat dong cua So Giao thong van tai nam 2021.

- Viec sir dung phan mem TD. Office trong luan chuyen, xu ly van ban, chu 
ky so dam bao dung theo quy dinh cua UBND tinh va huong dan thuc hien cua So 
Thong tin va Truyen thong; doi voi Co quan So da thuc hien xu ly tron tren he

r •>

thong (tir luan chuyen, scan thao, ky duyet va ban hanh van ban).
- tat ca cong chuc deu su dung hop thu dien tu co ten mien la .gov.vn de 

trao doi thong tin.
- Trang Thong tin dien tu cua So dupe duy tri cap nhat tin, bai phan anh 

boat dong ciia cac phong, don vi trong toan nganh dam bao dung theo quy che 
boat dong da ban hanh.

II. DANH GIA CHUNG:
1. Ket qua dat duoc:
Cong tac cai each hanh chinh luon dupe cap uy Bang, lanh dao So chu 

trong, kip thbi lanh dao, chi dao trien khai thuc hien. Ben canh do, CC-VC trong 
Nganh chap hanh nghiem ky luat, ky cuong hanh chinh; thuc hien tot chu truong, 
dubng loi, chinh sach cua Bang va phap luat ciia Nha nude; thuc hien tot npi quy,

r '>r \

quy che co quan, don vi va trien khai thuc hien tot cac van ban chi dao, dieu hanh 
ciia UBNB tinh va Chu tich UBNB tinh. Lanh dao So, Truong cac phong chuyen 
mon, Thu truong cac don vi thupc va true thupc So neu cao tinh than trach nhiem, 
guong mau, nang dong trong quan ly, chi dao, dieu hanh.

Nhin chung, cong chuc, vien chuc va ngubi lao dong chap hanh nghiem tuc
r • ' 9npi quy, quy che, ky luat, ky cuong hanh chinh. Quy che dan chu dupe trien khai 

thuc hien tot theo tinh than Nghi dinh so 04/2015/NB-CP ngay 09/01/2015 ciia
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Chinh phii. Khong co cong chiic, vien chuc va nguai lao dong vi pham ky luat, ky 
cuang hanh chinh; cac dan vi hoan thanh tot nhiem vu dugc giao.

Chat lirong giai quyet thu tuc hanh chinh tirng bu'ac nang len ro ret, cu the: 
thu tuc hanh chinh dugc cong bo r5 rang, cong khat minh bach; thanh phan ho so 
ngay cang dan gian hoa, thdi gian giai quyet dugc rut ngan; quy trinh giai quyet 
ngay cang chat che, giam bdt giai doan; tinh than, trach nhiem giai quyet thu tuc 
hanh chinh cua cong chuc dugc nang cao.

2. Tor tai, ban che:
Sb Giao thong van tai da trien khai cung cap dich vu cong true tuyen muc 

do 3, 4 doi vai mot so thu tuc hanh chinh. Tuy nhien, so lugng ho so giai quyet 
TTHC thuc te phat sinh qua dich vu cong muc do 3, 4 con rat thap.

3. Nguyen nhan cua ton tai. ban che:
' ^ • rMac du So Giao thong van tai thudng xuyen tuyen truyen, pho bien cho 

nguai dan thay dugc tien Igi khi sir dung dich vu cong true tuyen muc do 3 va 4 
nhung do dieu kien, muc do thanh thao cong nghe va thoi quen cua nguai dan nen 
rat it ngudi dan nop ho so qua dich vu cong true tuyen.

IV. NHIEM VU TRONG TAM CAI CACH HANH CHINH NAM 2022
1. Tiep tuc quan triet va trien khai thuc hien nghiem Nghi quyet so 76/NQCP 

ngay 15/7/2021 cua Chinh phu ban hanh Chuong trinh tong the cai each hanh 
chinh nha nude giai doan 2021-2030; Chi thi so 57-CT/TU ngay 03/9/2014 cua 
Tinh liy; Quyet'’dinh so 23/2016/QD-UBND ngay 09/5/2016; Quyet dinh so 

53/2021/QD-UBND, Chi thi so 17/CTUBND ngay 16/11/2018; Chi thi s6 20/CT- 
UBND ngay 07/9/2020 cua Chu tich Uy ban nhan dan tin; ke hoach cai each hanh 
chinh giai doan 2021-2025 va nam 2022 cua Sd GTVT.

2. Thudng xuyen tuyen truyen, quan triet den toan the cong chuc va ngudi 
lao dong chu truong, dudng loi, chinh sach cua Dang va phap luat cua Nha nude 
lien quan den trach nhiem thuc hien ky luat, ky cuang hanh chinh; tiep tuc thuc 
hien Chi thi sd 05-CT/TW cua Be Chinh tri ve day manh “Hgc tap va lam theo tu 
tudng, dao due, phong each Ho Chi MinhT theo chu de nam 2022.

3. Tiep tuc duy tri thuc hien Quy che tiep cong dan; bd tri can bd true sd dien 
thoai dudng day nbng de tiep nhan thong tin phan anh, Ichieu nai, to cao cua to 

chuc, ca nhan.
4. Tiep tuc nang cao chat lugng dich vu cong, chat lugng giai quyet thu tuc 

hanh chinh cho to chuc, doanh nghiep va ngudi dan; tiep tuc duy tri ap dung he 

thong quan ly chat lugng TCVN ISO 9001-2015 trong ca quan.
5. Tiep tuc neu cao tinh than tu giac, thuc hien nghiem ky luat, ky cuang 

hanh chinh; thuc hien tot ndi quy, quy che ca quan, don vi.
6. Thuc hien nghiem tuc chi dao cua UBND tinh va Chu tich UBND tinh tai 

cac van ban chi dao, dieu hanh.
7. Tang cudng tuyen truyen, kiem tra chan chinh ky luat, ky cuang hanh 

chinh theo Ke hoach va kiem tra dot xuat; thuc hien tot che do bao cao dinh ky 

vao cudi nam theo quy dinh.
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III. DE XIJAT, KIEN NGHI:
t r \ for

De ty le giua so luong ho so thu tuc hanh chinh phat sinh thirc te tren tong so 
dau thu tuc hanh chinh tren Cong dich vu cong tinh Ninh Thuan tang len trong cac 
nam toi nham gop phan tang chi so cai each hanh chinh, Sd Giao thong van tai de 
xuat khong dua so thu tuc hanh chinh khong phat sinh ho so trong 3 nam len Cong 
dich vu cong tinh, ma chi dua len Trang thong tin dien tu cua cac Sd, nganh, dia 
phuong de giai quyet khi cd phat sinh ho so thuc te.

Tren day la bao cao Tinh hinh thuc hien cong tac cai each hanh chinh nam 
2021 va nhiem vu trong tarn nam 2022.

Sd Giao thong van tai gui Sd Noi vu de tong hop, bao cao theo quy dinh ./.
r y f 7 r(gin kern theo Phu luc thong ke ve ket qua thuc hien cong tac CCHC nam 2021)

AM DOCNoi nhan/^
- Sa Noi vu;
- Lanh dao Sd;
- Cac phong, dan vi thuoc sd;
- Liru: VThvn-

7 <• / •>

SO
■o-

^IgiaothoHwJ
VAN TAI\\

yen Van Vinh
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CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tu* do - Hanh phuc

UBND TINH NINH THUAN
giao thong van tai

PHU LUC • •

THONG KE SO LIEU VE KET QUA THUt HIEN CONG TAC 
CAI CACH HANH CHINH NAM 2021

(Kem theo Bdo cao so /BC-SGTVT ngay /<"J2021 ciia Sa Giao thong vein tdi)

Ket qua thong keChi tieu thong keSTT Ghi chu
So lieuDon vi tinh

Cong tac chi dao dieu hanh CCHC1.
Ke hoach CCHC
So nhiem vu de ra trong ke hoach 
So nhiem vu da hoan thanh 
So van ban chi dao CCHC da ban hanh 
Kiem tra CCHC

Nhiem vu 
Nhiem vu 
Van ban

71.1.1
1.1.2 7 Ca n&m
1.1.3 14

da kiem tra1.2
So Sd, nganh da kiem tra
So UBND cap huyen da kiem tra
So van de phat hien qua kiem tra
So van de phat hien da xir ly xong
Thyc hien nhiem vu Chinh phii, Thu tirdng giao
Tong so nhiem vu duoc giao
So nhiem vu da hoan thanh dung han
So nhiem vu da hoan thanh nhirng qua han
Khao sat sir hai long ciia ngirdi dan. to chirc
So luong phieu khao sat

Co quan. don vi 
Co quan, don vj

1.2.1
1.2.2
1.2.3

van d<§ 
Van de 

Nhiem vu 
Nhiem vu 
Nhiem vu

1.2.4
1.3

1.3.1 0
01.3.2

1.3.3 0
1.4

So lucmg 
True tuyen =0 
Phat phieu = 1 
Kk hop = 2 
Khong = 0 

Co = 1

1.4.1 Da thuc hien 
khao sat1.4.2 Hinh thuc khao sat

To chuc doi thoai cua lanh dao voi ngudi dan, 
cong dong doanh nghiep1.5 1

Cai each the che2
S6 VBQPPL ban hanh/ tham mini ban hanh 
So VBQPPL da kiem tra theo tham quyen 
Sd VBQPPL da ra soat
S6 VBQPPL da kien nghi xir ly sau kiem tra, ra 
soat
Sd VBQPPL cd kien nghj xir ly da dirge xir ly

Van ban 
Van ban 
Van ban

2.1 5
2.2 5
2.3 0

2.4 Van ban • 0

2.5 Van ban 0xong
Cai each thii tuc hanh chinh3
Thong ke TTHC
Sd TTHC edng bd mdi
Sd TTHC bai bd, thay thd
Tong sd TTHC dang cd hieu luc
Sd TTHC cap tinh
Sd TTHC cap huyen
Sd TTHC cap xa
Van hanh edng d|ch vu edng
Sd TTHC da cap nhat, edng khai tren edng
DVC qude gia

3.1
3.1.1 Thu tuc 

Thii tuc 
Thu tuc 
Thii tuc 
Thii tuc 
Thii tuc

10
03.1.2

3.1.3 98
98Trong

do

3.2

Thu tuc 983.2.1



Ket qua thong keChi tieu thong keSTT Ghi chu
So lieuDon vi tinh

So TTHC mu'c do 3 va 4 da tich hop tren cong 
DVC quoc gia
Thirc hien ca che mot ciia, mot cira lien thong
So TTHC lien thong ciing cap
So TTHC lien thong giira cac cap chinh quyen
Ty le TTHC da dirge phe duyet quy trlnh ngi bg
Ty le quy trinh ngi bg da giai quyet TTHC da
dirge dien tir hoa
Ket qua giai quyet TTHC
Ty le ho so TTHC do cac Sd, nganh tiep nhan
dirge giai quyet dung hen
Ty le h6 so TTHC do UBND cip huyen tiep
nhan dirge giai quyet dung hen
Ty le ho so TTHC do UBND cap xa tiep nhan
dirge giai quyet dung hen
Ty le ho so TTHC ve ITnh virc dat dai dirge giai
quyet dung hen (d ca 3 cap)
Ty le hd so TTHC ve ITnh virc xay dung dirge 
giai quyet dung hen (d ca 3 cap)

y\~ | j ---------------------- ------------------— —;   — — —  
Van hanh cong djeh vu cong 
So TTHC dugc tich hop tren Cong DVC

3.2.2 Thu tuc

Thu tuc 
Thu tuc 
Thii tuc

98

3.3 0
3.3.1 0
3.3.2 0
3.3.3 % 100

3.3.4 % 0

3.4

3.4.1 % 100

3.4.2 % 0

3.4.3 % 0

3.4.4 % 0

3.4.5 % 0

3.5
3.5.1 Thu tuc 

Thu tuc

98

3.5.2 98Sd TTHC cung cap muc do 3,4 tren Cong DVC 
Sd TTHC da tich hop dich vu thanh toan true 
tuyen3.5.3 Thu tuc 0

Cai each to chiic bo may hanh chinh nha
mroc
Co cau to chuc bd may

, -----------------------------------------------------------y - ------------...

Sd ca quan chuyen mdn cap tinh 
Sd ban quan ly true thuoc UBND cap tinh 
Sd to chuc lien nganh do cap tinh thanh lap 
Tong sd dan vj sir nghiep cong lap tren dja ban 
tinh
Sd DVSNCL thude UBND tinh
Sd DVSNCL thude Sd. nganh va tuong dueng
Sd DVSNCL thude UBND cap huyen
Ty le DVSNCL da cat giam so vdi nam 2015
Sd lieu ve bien che cong chuc
Tong sd bien che dugc giao trong nam
Tong sd bien che cd mat tai thdi didm bao cao
Sd hgp dong lao dong lam viec tai ca quan
hanh chinh nha nude
Sd bien che da tinh gian trong ky bao cao
Ty le phan tram bien che da tinh gian so vdi
nam 2015
Sd ngudi lam viec hudng luang tir NSNN tai 
cac don vi su nghiep cong lap 
Tong sd ngudi lam viec dugc giao 
Tong sd ngudi lam viec cd mat 
Sd ngudi da tinh gian trong ky bao cao 
Ty le % da tinh gian so vdi nam 2015

4

4,1
4.1.1 Ca quan, dan vj 

Ca quan, dan vi 
Ca quan. dan vj

Ca quan. don vj

Ca quan, don vj 
Co quan. don vj 
Ca quan, don vj

4.1.2
4.1.3

4.1.4 Thude Sd

0
Trong 1

do 0
% 0

4.2
4.2.1 Ngudi

Ngudi

Ngudi

Ngudi

51
4.2.2 45

4.2.3 14

4.2.4 2

4.2.5 % 10.5

4.3

4.3.1 Ngudi
Ngudi
Ngudi

0
4.3.2 0
4.3.3 0
4.3.4 % 0



Ket qua thong keChi tieu thong keSTT Ghi chu
So lieuDon vi tinh

Cai each che do cong vu5
Vj tn viec lam cua cong chirc, vien chirc
So co quan, to chuc hanh chi'nh da dirge phe
duyet vj tn viec lam theo quy djnh
So don vj su- nghiep cong lap da dirge phe
duyet vj tn viec lam theo quy djnh
So co quan, to chirc co vi pham trong thirc hien
vj tri viec lam phat hien qua thanh tra
Tuyen dung cong chirc, vien chirc
So cong chirc dugc tuyen dung (thi tuyen, xet
tuyen)
So cong chirc dugc tuyen dung theo tnrong hgp 
dac biet
So can bg, cong chirc cap xa dugc xet chuyen 
thanh cong chirc cap huyen trd len 
So vien chirc dugc dugc tuyen dung (thi tuyen, 
xet tuyen)
So vien chuc dugc tuyen dung theo tnrong hgp 
dac biet
So lieu ve bo nhiem cong chuc lanh dao
Thuc hien tuyen chon, bo nhiem lanh dao qua

■»

thi tuyen
So lanh dao cap So, nganh dugc bo nhiem mdi/ /
So lanh dao cap phong thuoc Sd, nganh dugc 
bo nhiem mdi
S6 lanh dao cap phong thuoc UBND huyen 
dugc bo nhiem mdi
S6 lieu ve xu ly ky luat can bg, cong chuc (cc'i 
ve Dang va Chi'nh quyen)
Sd lanh dao cap tinh bj ky luat
Sd lanh dao cap Sd, nganh va UBND cap
huyen bj ky luat
Sd lanh dao cap phong thuoc Sd, nganh va 
UBND cap huyen bj ky luat 
Sd ngudi lam viec hudng luong tir NSNN tai 
cac don vj SNCL bj ky luat

5.1

Co quan, don vj 25.1.1

5.1.2 Co quan, don vj 1

Co quan, don vj 05.1.3

5.2

Ngudi5.2.1 0

5.2.2 Ngudi 0

Ngudi 05.2.3

Ngudi 05.2.4

s.0 405.2.5 Ngudi
thong „

/ /l

5.3
trong nhtrng v 
nam trude do v

Da thuc hien = 1 
Chua thuc hien = 0 

Ngudi

Ngudi

15.3.1
nh

05.3.2

05.3.3

Ngudi 05.3.4

5.4

Ngudi

Ngudi

05.4.1

05.4.2

Ngudi 05.4.3

Ngudi 05.4.4

Cai each tai chinh cong6
Sd don vj SNCL da thuc hien tu chu 100% chi 
thudng xuyen va chi dau tu (luy ke den thdi 
diem bao cao)
Sd don vj SNCL da thuc hien tu chii 100% chi 
thudng xuyen (luy ke den thdi diem bao cao) 
Sd don vj SNCL da thuc hien tu chu mot phan 
chi thudng xuyen (luy ke den thdi diem bao 
Sd don vj SNCL do nha nude dam bao 100% 
chi thudng xuyen (luy ke den thdi diem bao 
Sd don vj SNCL da chuyen ddi thanh cong ty 
cd phan (luy ke den thdi diem bao cao)

Co quan, don vj 16,1

Co quan, don vj 06,2

Co quan, don vj 06,3

Co quan, don vj 06,4

6,5 Co quan, don vj 0

Xay dung va phat trien Chinh phu dien tir, 
chinh phii sd7



Ket qua thong keChii tieu thong keSTT Ghi chu
S6 lieuDon vj tinh

Cap nhat Kien true chmh quyen dien tix phien 
ban 2.0
Xay durng va van hanh he thong hop trirc tuyen 
lien thong 2 cap tic UBND tinh den 100% 
UBND ede huyen
Lien thong 3 cap tic UBND tinh den 
100%UBND cap huyen. cap xa

He thong thong tin bao cao va ket noi voi he 
thong thong tin bao cao quoc gia

Ty le co quan chuyen mon cap tinh. UBND cap 
huyen. UBND cap xa dugc cap chung thu so

Trien khai xay dung nen tang chia se. tich hop 
dung chung (LGSP)

So lieu ve trao doi van ban dien Ur 
Thirc hien ket noi. lien thong cac He thong 
quan iy van ban dieu hanh tir cap tinh den cap 
Ty le So, nganh da ket noi. lien thong voi 
UBND tinh
Ty le UBND cap huyen da ket noi. lien thong 
voi UBND tinh
Ty le UBND cap xa da ket noi, lien thong voi 
UBND huyen
Tong so VAN BAN DI giura cac co quan nha 
niroc tren dja ban tinh
Ty le van ban dirge giri hoan toan dirdi dang 
dien tir (sic dung chu ky so. chung thu so va 
gici tren moi trudng dien tic)
Ty le van ban gui hoan toan diroi dang dien tu- 
va song song voi van ban giay 
Van hanh he thong thong tin mot cira tap trung 
ciia tinh
Ty le So, nganh da ket noi lien thong voi He 
thong
Ty le don vj cap huyen da ket noi lien thong voi 
He thdng
Ty le don vj cap xa da ket noi lien thong voi He 
thong
Djch vu cong trirc tuyen
Tong so TTHC cung cap true tuyen mire do 3
Tong so TTHC cung cap true tuyen muc do 4
Ty le ho so xir Iy trirc tuyen mu'c do 3
Ty le ho so xir ly tru~c tuyen mu'c do 4

Chira = 0
7.1 0Hoan thanh = I

Chira co = 0
2 cap = 1
3 cap - 2

7.2 0

Chira = 0 
Dang lam = 1 

Hoan thanh = 2
7.3 0

7.4 0

Chua = 0 
Dang lam = 1 

Hoan thanh = 2
7.5 0

7.6

7.6.1 100

% 100

Trong
%do

%

7.6.2 Van ban 2.170
i

% 65%Trong
do

% 35%

7.7

7.7.1 % 100
i

7.7.2 % 0

7.7.3 % 0

7.8
7.8.1 TTHC

TTHC
98

7.8.2 98
7.8.3 % 0
7.8.4 % 0


